
Non-Revenue
Water reduction
in water supply
utilities

GAIN hands-on, practical 
experience on non-revenue 
water reduction

LEARN from other 
practitioners in the sector

BE UP TO DATE on the 
latest trends in the sector

BENEFIT from regional and 
global experiences from
other utilities

Danube
Learning
Partnership



Program description
and covered topics

This Program raises awareness of physical and 
commercial water losses among the participating utility 
companies and of activities to be undertaken to decrease 
them to consequently improve the operational and 
financial performance.

Furthermore, the program develops specific tools for 
diagnostic approach with the aim to increase understanding 
of where the losses are and how they can be tackled.

The Program has been developed in cooperation with the 
Technical Partner Una Consulting, who reviews existing 
activities and programs on non-revenue water and develops 
guidelines, tools, training material and manuals regarding 
non-revenue water providing their applicability for water 
utilities in Danube region.

The Program will be delivered by national or regional Hubs 
in local language. The duration of the Program is one year 
and it consists of workshops as well as hands-on exercises 

at the utilities themselves with support of the Trainers. 
Participating utilities will pay a registration fee which will be 
communicated by the Hub.

Learning goals

How to establish an IWA water balance?

How to control bulk meter readings?

How to efficiently monitor Unaccounted-For-Water 
(UFW) analysis of Mass Balancing Zones?

How to develop a simple Non-Revenue Water 
management plan with a focus on key priorities and 
immediate actions? 

 
 
 

Non-Revenue Water reduction
in water supply utilities

Hubs

Aquasan Network in Bosnia and Herzegovina
Water Supply and Sewerage Association of Albania /
Water and Wastewater Works Association of Kosovo 

Technical Partner

Contact:
 
Nadire Vitija
Manager of Training and Professional Development
Water and Wastewater Works Association of Kosova
Tel: +377 44 182 497
E­mail: shukos2001@gmail.com
 
Olta Ceca
Manager of Programs and Training
Water Supply and Sewerage Association of Albania
Tel: +355 69 70 81 515
E­mail: training@shukalb.al

Danube
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Danube Learning Partnership Secretariat
c/o IAWD Technical Secretariat
Praterstraße 31/17
A-1020 Vienna

www.d-leap.org
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